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Government implemented two-thirds of recommendations to improve programs and services

VICTORIA - B.C. government organizations implemented 66 per cent of recommendations by the
Auditor General to improve the performance of ministries, Crown corporations, and other public
sector entities, according to an annual follow-up report from the Office of the Auditor General.

The report, delivered to the Legislative Assembly today, looks at the status of 151
recommendations from 29 audits of government organizations published between 2019 and 2023.

The audit topics included access to emergency health services, management of forest service
roads, delivery of mental health and substance use services, and oversight of major mines.

“We follow-up after our performance audits so that the Legislative Assembly and its Public
Accounts Committee can monitor progress on recommendations that government organizations
committed to putin place,” said Sheila Dodds, Acting Auditor General.

Since last year’s follow-up report, organizations implemented an additional 13 recommendations
from 2019-2022 audits. Organizations have also fully implemented all recommendations in nine of
the 29 audits published between 2019 and 2023.

“If arecommendation hasn’t been implemented, it doesn’t mean work isn’t proceeding. We know
that some of them are complex and take longer to address,” Dodds said.

Organizations were asked to prepare progress reports that confirmed whether they had completed
each audit recommendation as of March 31, 2025. They summarized the status of each
recommendation and gave an anticipated completion date for the 42 recommendations they still
intend to complete.

There are nine recommendations, from six audits, that organizations have reported they will no
longer complete.

Each organizations’ progress report, with information on their actions, can be found in the follow-
up report.

Related links:

Annual Follow-up Report: Performance Audit Recommendations (2019 - 2023):
https://www.oag.bc.ca/annual-follow-up-report-status-of-performance-audit-recommendations-
2019-2023/

Report at a glance: https://www.oag.bc.ca/app/uploads/sites/963/2025/10/OAGBC-202510-AFR-
AAG.pdf

Acting Auditor General’s summary (video): https://www.youtube.com/watch?v=K6_TWG3Nmm4

Photo files
High-resolution images of Acting Auditor General Sheila Dodds:
https://www.oag.bc.ca/sheila-dodds
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Email alerts
Subscribe to email notifications about reports from the Office of the Auditor General:
https://e1.envoke.com/ext/pages/9409e28a687e1d46b8f5a733370dd7fd
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