Section 9

Update on the implementation of

recommendations from:

Changing Course — A New Direction for
British Columbia’s Coastal Ferry System:
A Review of the Transformation of BC Ferries

December 2006

April 2009

101






Response from the Ministry of Transportation and Infrastructure

Section 9

"1ODLJUO)) §2214425 A442,] [DISDO)) A}
Aq paxmbai se ‘001A19s Jo Ayfenb ay3 03 Sunejas sainsesw doueuLIofIad
dojoaap prnoys satd Dg pue uoneyodsuel], Jo ANSIUIA YL

"W)SAS A1I9J [8)SBOD
oy} uo podar Arewrtuns dArsuoyardwod e ‘prodar uepd 001A19s [enuue
s)1 Jo 11ed se 10 A[ojeiedas ‘onssi pinoys uoneodsuei] Jo ANSIUIA U],

7

"9pew 9q pNOYSs 1oy ALid,] [PISDO)

o) 03 SA3UBYD JI1 JO UAYM JUIULIDJOP 0} JOPIO UI ‘WD) doueuLIojdd

AIOAD UI 90UO JSBI[ I “0oueuIo}tad Jey) JO SUOnen[eAd JONpuUod

puE UOTJBULIOJSURI] O} JO SOANDS[qO a3 SUTAJIYO®R ST WIISAS K119
[€1SB0D ) [[9M MOY Sunen|eAd JoJ BLIOJLID YSI[qBIS? P[NOYS JUSWUIIAOL)

uondy
oN

uondy
AR Y

Arrenaeq

A[renue)sqng

Ay

snjejl§ :cmaNaEOEQ—QEH

SUON)EPUIWW0IIY S [BIIUID) 10JIPNY

(uonvpuauui02.4 yova 40f snpis uoyvIUdWA]duil yo13 2SD3]J)

6007 ‘0€ A1enuer je sy

wapsAQ A142,] [PISPO)) S, VIQUING0) YSYLLG A0f UOYIILJ MIN] | — 2S4N0)) SUISUNY)
AAVININAS SALVLS NOLLVANIININODAYH

2009/2010 Report 1:

Follow-up Report: Updates on the implementation of recommendations from recent reports

Auditor General of British Columbia

103






Response from the Ministry of Transportation and Infrastructure

UOT)EPUSILIONAI SIY) SSAIPPE 0 U} 9q Sky UOor [enue)sqns oN — VN

SUIPU DY SISSIPPE [[IA UOTIE JATIBUId)E JO JUIUT [BIOUST ‘USNE)IOPUN U SBY UOTIOR IATRUINY — YV

pajuowojdur X[[enied uaaq Ser| UOHEPUSWIIOdNY —
pojuswadut A[eNUeISqns 10 A[[NJ U99q SEY UOHBPUIWIO0NY — § 10

Section 9

sme)s

"S[9AS] OTAISS 9100 SurUTRIUTRW S[TYM ‘ABp

(OB PAISAI[OpP s3uljles Jo Joquunu ) ur Aiqrxafj Surpraoid £q puewop
[OJBW 19})9q 0} SALLIQ, D MO[[E O} }O1U0D J} JO WId) ooueuLIofIod
PU099S I} J0J PAYOBII SeM JUIWIIIZE “QOIAISS JoW0IsSno daoidwr o,

Quinel]
0ouBWI0}10d J18A-1N0J PUOdS YY) JOJ SUONQLIFUOD SI9J IOTAIOS [ENUUE S)I
pasearoul Jou sey dourAoxd oy 4oenu0d A1I9J [B}SBOO [BUISLIO 9} UIYIIM
pare[dwojuod sem yorym A30)eng wIaylIoN ) 1oJ asearoul pajroddns
JoAedxe) & WOIJ OIS 9NSAI B Sy "UONRIOPISUOD OJUI UYE) 2IdM [opO
KI1I9J Te)SROO MU O} JO SOAT)O2[qO a1} “10enu0d 3y} JO WL} doueuLIojrod
PUO0O3S A1) 10J SALLD] DY YIM SUOIRIIOSAU PIPN[OU0d ANSIUIU Y} USY A\

"D UI S99TAIOS ALI9J [BISe0d

Jo uoneodo oy} 10J s9A1309[qO S JudIUIdA0F oY) SurAjaapun se sajdiound
IS SMATA ANSTUTW Y[, 1O} ALid, [pispo)) Y Ul Ino Jas sofdrourid
A1018[N321 ) Jsurede douewWIOfIdd S UOISSIUO.) ALID,] SU} SMIIAJIL
AnSTurua oy ], “JOUUBW SSOUISNE/[RIOIOWIIOD € Ul POPIAOId 9q SIOIAIDS
K113 [BISBOO 1B} ST [9POW MAU U} JO [80S UTBW oY ], ‘S9ANI[qO popudjur
1191} SUTAQIYO. I8 [IPOW SOLLIYJ [B)SBOD MU O} JO sjuduodwoo [eigojur
0M] 9SI} YOTYM 03 JUIXS [} QUIULINIP 0} SIOAIIS A9 D JO suonde
A} puL UOISSIUIWIO)) AL, dY) JO SUOISIIAP Y} SIONUOW ASIUIUI oY ],

‘[OpOW Ay} JO SSOUIAIIIJJD I} SISSISSE
A[renunuoo Anstutw oy} ‘podo[oAdp U0aq JOU SABY BLISILIO [BULIOJ S[TYAN

\AY

pINOYS 1o} A42,] [pIsPO,) A} 03 SOTULYD JI JO USYM JUILLISIOP 0} JOPIO UI ‘WLId) 90ueI0FI9d 1949 UT 90UO ISe9] e ‘@oueuriofiod jey) Jo suonen[eAd
1ONPUOD pUL UONBULIOJSUEBI) O} JO SIANI[qO dY) SUIAIYIL ST WISAS ALIDJ [€ISBOD ) [[oM MOy Suljen|eAd 10J BLIAILIO YSI[qeISd PINOYS JUSWIUIOAOD)

] UONBPUIWT0IIY

"opew 9q

(uonejudwRdwl U0 UOBULIOJUT YIIM)
pauug[d SuonIV J10/pue SUoNdy Jo SHnsay

panssy 310day] dUIS UMR ], SUOHIY

snyels
Passassy

J1PS

‘payuawa]duil 124 10U SUODPUIUWUIOI24 AU L0f d]Npayds uv]d y10m v apnjoul 0S]y "Pariodad snipis ayj 140ddns 0y sjnsa.L pup uayv} SUOOD
uo uonvuLioful puv ‘23vd ayj [0 wioj10q 2y} 1 pua3a] ayj 42d sv SNIVIS UOVIUdWA]AULL JO JUIUISSISSD ANOL dPIA0Ad “UOYIDPUIUIULIODDA YIDD A0

UOI)EPUIWWO0IL A $S130.1J

*110doI Y} UTYIIM PAUTLIUOD SUOTIEPUSTUTIOIAI dY} SUISSOIPPE J& PAUIe UOT)OR
o13109ds uoye) sey pue 310daI S, [LIOUSLD) JOJIPNY Y} UIYHIM POUTBIUOD SMITA I} POIOPISUOD SBY dINJONISLIJu] pue uoneysodsuer] Jo AnsIurjy oy L

SJIUIUWIUIOI [EIIUID)

600T ‘0€ Arenuer je sy
waIsA§ A.142,] [pISPO) S, VIQUINGO)) YSYLLG A0 UOPIANJ MIN] | — 2S4Nn0) SUISUDY)

NOYA SNOLLVANHININODHA ONLINTNHTJIAIT NI SSHIODOUd

2009/2010 Report 1:

Follow-up Report: Updates on the implementation of recommendations from recent reports

Auditor General of British Columbia

105



Response from the Ministry of Transportation and Infrastructure

UOTEPUSWILIONAI SIY) SSAIPPE 0} UdYe) 9q Sy UOIor [enue)sqns oN — VN

SUIpury DY SISSAIPPE [[IM UOIIIE JATIRUId)[R JO JUdUI _m‘_ocvw ‘U9yBLIOPUN UIQ SBY UONOR JANBUIIY — VV

pojuswoldur A[[eried useq sey UOePUSUIodNY — J
pajuowardur X[feRuesqns 1o X[ Udaq Sy UOHEPUSWIIOdTY — § 10

sme)s

"9[qE[TeAR SOUIODA] UOIIBWLIOJUI MU St pajepdn A[[enunuod st

9JISQOM O], "SOLLIOJ [BISEOD UO UOIJBULIOJUI JO SIOINOS SNOLIBA 91} 0} S)UI|
Ieo(o sap1aoid 9J1sqam ay [, “uonewojur pajrodar Ajorqnd jo syjunowre
931 9} 0} SSI00E IJISES PUE [OPOW A1IS] [B)SBOD 91} UO UOTIRULIOJUL
a1ow 9p1a01d 01 pauSIsopal sem 1Isqam S AnSIuI 3yl /00 Ul

SIOIAIRS ALID] DY 1) At4a,] [p1svo)) ay} 1dpun paxmbar jrodoy [enuuy
ue SUIpn[oul UOIBULIOJUT SAISU)XS SaysI[qnd uoIssIuro) A11a,J oy,
"SOOIAIOS A119J [B)SBOD UO UONBULIOJUI JO S92IN0S Arewlid om) a1e 919y ],

"9JISQOM dY) UO UOT)BULIOJUL
JUBAD[QI 03 sUI] ap1a01d 0] [RID1JOUQ 9 P[NOM JI PIUTWLIIP ANSIUILL
9y ‘00In0s J[3UIS B Y3noIy) d[qe[reA. I93UO[ OU ST WIISAS AL19J o)

Jnoqe uonewLIOuI ey 110dol oY} Ul PIsIe UIOOU0D Y} SSOIPPE 03 JOPIO UJ

‘siseq A[owin € U0 sanIAnRde J1ay) uo 310dal 03 pauonisod 1soq
oIk SAVTAIRS A119,] D S yons sannue juapuadapul saAdl[eq AnSIuru oy
‘WISAs A119) oY) JO $30adse [[e 19409 ey} 1odal o[3uIs ou SI 13U} JIYM

\AY4

"Wo)SAS A119J [€1Se09 ) Uo 110dax
Arewrwuns aarsusyaxdwos e ‘u1odax uepd 9014198 [enuue sy jo 1ed se 10 A[21eredas ‘onssi pjnoys ainjonnselyu] pue uonelrodsuel] Jo ASIUIA Sy ]

7 UON)EPUIWT0IIY

‘soguo[[eyo

o1109ds 9s31]) SSAIpPE 03 SISEq AWIII-AUO B U0 SUIpunj pojagie) [eUOnIppe
Surpraoid £q uIMuMop oOrwouod? [eqo[3 Ay} pue sooLd [ong Surod00IANS
JO Jnsa1 e se waIsAs A119) oy} Juroe} sAZuS[[eYD 9} UOIIBIOPISUOD

ojur uoye} sey 9ourAoId oY) ‘WoISAS A119J [8ISBOO JY) SUISSISSE U]

"S9OIAISS A1I0J [BISBOD SSNOSIP 0} SIOP[OYSe)S AJTUNuImiod
[e1s800 pade3ud os[e Sey ANSIUIW Oy, "UOISSIWIIO)) AL1d,] 9y}
PUE S90TIAISS A119,] D UM UONEIIUNUIWIOD IB[NSI UT ST AI}STUIUT oY ],

"90IAIQS JOWOISNO pue AJajes ‘ooueurio}od

[euonerado pue [RIOUBUIJ SSISSE O} PAsN e SOINSBIJA] 9OUBULIONIDJ
"SOA1309[qO § JUSWIUISA0T 01 PAyUI] A[30IIP Q1B YOIYM SAINSBIA
douewWLIO}Id pafrelop uo Suntodar sapraoid soroJ D ‘suodoy [enuuy
S Ul "saAnoalqo asay) Jsurede suonerado SoLLI,] D SIONUOW ANSTUTIA
oY ], "JOUUBW UJALIP IJTAIIS-IQWIOISNO PUE S[QRI[AI ‘9 BS B UL PIISAI[OP
9 SJTAISS AIISJ [€)SBOD JET} ST [OPOUI MAU I} JO 9A1303[q0 LY v

"S1S0J 20NPAI PUB JABAOUUI 9q 0] SIIIAINS K119 D 0} dANUIUL

ue sapraoid jeyy enuoy deo oord oy uryim 1030€) Ayanonpord

® SIpN[OUl OS[€ UOISSIUWOo)) AL19] a3 ‘A3Anjoe A1038[n3a1 1930

Suowry -suerd yuounsoaur [ejrdes sy uroowr ur ssor3oxd pue ssaurylIom
3Ipa10 ‘uonisod [eIoURUL) S)1 SSOSSE 03 90UIA0Id dU) MO[[. YoIyM

IeaAk yora sjuowidle)s [eroueuly pajpne saysiqnd sooj Dg 1ojerado
A1103 o3 Jo Ajjiqeureisns [eroueuty oy uo Ajuiord aoed 03 ST uoISSILIIO))
K119 9y ‘Yons sy "s[9ssaA Furage sy 9oe[dar 0 spunj mo110q pnod
SOLLIO] D 9INSUD 0} SEM SOANI2[QO S JUdWUIIA0F JO ouo ‘O[dwexa 10

(uonejudwd[dw Uo UOIBULIOUT YIIM)
pauuR[J SUONIY J0/PUE SUONIY JO S)NSIY

panssy 310day] dUIS U B ], SUONIY

smyels
Passassy

J13S

6 U0I123S

2009/2010 Report 1:

Auditor General of British Columbia
Follow-up Report: Updates on the implementation of recommendations from recent reports

106



Response from the Ministry of Transportation and Infrastructure

UONBPUSIWOIAI S} SSAIPPE 0] UdYe) 9q SBY UONO. [e1ULISqns ON — VN

SUIpuly DY SISSAIPpPe [[IM UOIIE JATIBUId)E JO JUUL _wuozow ‘U9yB1IDPUN UAIQ SBY UONIR dANRUIIY — VV

payuswajdur A[[enied usaq Ser UOHEPUIWIIOdNY — 4

Section 9

pajuowo[duwr X[fenueIsqns 1o X[[iJ Uaaq Sey UONEPUSIOdNY — § 10 J snye)s

-103uassed 10d 3500 pue Aj[Iqerar ‘Ajojes
193uassed ‘Kjoyes 9aK0[dwd 01 AJL[AI saInseIWw Mou Y[, ‘Hoday [enuuy
II9U) UT SQINSBIW 90UBULIOJd MU PIappe SALLID] O £0/900¢ Ul Sunies

‘Kouow 10J anjeA pue A[Iqer[ar

reuonyerado ‘A1ayes 03 3une[l SAINSEIN OUBWLIOND] [BUOLIPPE

UO SOLIId] D I SUOISSNOSIP IOYMNJ pey ANSIUI Y], "U0nsafuod
O1jJeI} PUB UONJRJSIIES JOWO0ISNO ‘Q0uetiIofIod Swi-uo Jo seare

oy u1 pado[oAdp uoaq sey 321A13s Jo Ajyenb ayy 01 Sunyejos Funtoday

d

1OD.4JU0)) 2014495 A4.19,] [PISDO)) A} AQ paimbai
Se ‘901AIaS Jo Ayipenb oy 03 Sunejal sarnseaw aoueuio}1ad dojaAasp pnoys S9LLId,] DY pue dImonnseyu] pue uonerodsuel], Jo ANSIUIA Y[,

1€ UONEPUIWTW0IY

"UOTJBWLIOJUT [BIOUBUIJ 9)NOI PUE UOHeULIOJUI [euone1ddo

‘sKoAING UONOBISNES JOWO0)SND) OPNOUI Jey) UOISSIUIIO)) A119, o)

0} s)10doy [enuuy pue ‘SjudLlE)S [eIoURUL,] PojIpne ‘siodoy [enuuy ore
so[dwexa Wog "9)1SqIM S)1 UO UOIBULIOJUT JAISUIXD saysijqnd os[e ouf

(uoneyudwd[duil U0 UOPBULIOJUT [IIAL)
pauue[q SUOIIY .10/pUe SUOIY JO SIMNSIY

Ppanssy 310day dUIS U e ], SUOIIY

sme)s
PIssassy

3PS

2009/2010 Report 1:

Follow-up Report: Updates on the implementation of recommendations from recent reports

Auditor General of British Columbia

107






